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2 Introduction to OnRequest 

2.1 About Us 

Founded in 2004, to service the growing demand in the production and delivery of content to mobile devices, 

OnRequest is now proudly at the forefront of mobile digital marketing. 

¶ OnRequest deliver industry-specific mobile marketing products and services that enhance marketing spend 

& reach through new and innovative advertising approaches.  

¶ The team has a wealth of experience in Creative Design, Technology Consulting, Television Production, 

Banking & Finance, Property Development and Automotive which provides an excellent mix when it comes 

to generating unique ideas and delivering results.  

¶ OnRequest delivers value added marketing applications to the Automotive, Property and Media industries 

and is working with a number of strategic marketing partners in ensuring this.  

¶ We value the relationships with each of our clients and ensure that every client is assigned a customer 

service representative to address their every need. We are always looking to do that little bit extra for our 

clients.  

¶ OnRequest is aligned with the Meydan Group of companies. 

2.2 What you can find in this guide 

This is a simple guide to help you get the most out of the OnRequest online system.   

The OnRequest online system provides a number of different functions which can: 

¶ View overall leads for your office for the current month. 

¶ View usage reports for individual properties. 

¶ Send SMS and MMS messages out to vendors/agents/leads. 

This guide will also show how to use the other functions available to all users: previewing a message, deleting a 

property and activating a Property OnRequest stock board sticker ID with a property.  

 

For any further questions, contact Client Services on 1300 796 786 or at clientservices@onrequest.com.au. 

  

mailto:clientservices@onrequest.com.au
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3 Summary 
¶ OnRequest is about bringing web to mobile.  

¶ Through OnRequest, your HubOnline property ID have been activated so consumers can SMS the property ID 

to 0428 796 786. 

¶ Consumers receive the same information in HubOnline to their mobile phone via two messages (SMS & 

MMS message).  

¶ The consumer is only charged for a standard SMS message. 

3.1 Leads / Usage Reports 

¶ Every time a consumer uses the Property OnRequest service, your office will receive a leads/usage report 

the following day. This is sent the office email address that you supplied to OnRequest. 

¶ ¢ƘŜ ǊŜǇƻǊǘ ƛƴŎƭǳŘŜǎΥ ǇǊƻǇŜǊǘȅ ŀŘŘǊŜǎǎΣ ǘƛƳŜ ŀƴŘ ǘƘŜ ŜƴǉǳƛǊŜǊΩǎ ƳƻōƛƭŜ ƴǳƳōŜǊΦ  

3.2 SMS ID 

¶ There are two types of SMS IDs.  

o HubOnline property ID ς use this ID in print templates. 

o Stock board sticker ID ς use this ID on stock boards.  

3.3 Print Templates 

¶ Photo signboards, brochures, window displays. 

¶ OnRequest can provide your print supplier with designs to be incorporated into your advertising templates. 

¶ Upon ordering, inform your print suppliers of what the HubOnline property ID is to be placed ƛƴ ǘƘŜ ά{a{έ 

box.  

¶ The number 0428 796 786 always remains the same.  

3.4 Newspaper 

¶ Use the HubOnline property ID to include in newspapers. 

¶ In your advertising, include the words: 

 

Get photos & details to your mobile now, SMS the property ID to 0428 796 786.  

Standard SMS charges apply. 

¶ For each of your properties, include the HubOnline property ID e.g. 11544783. 

¶ This can be done as an extra line or placed as a tag in the corner of the photo. 
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3.5 Stock Boards  

¶ Since the HubOnline property ID cannot be seen on stock boards, we supply each of your stock boards with 

an OnRequest sticker to place on it.  

¶ When the board is moved to a new property, the sticker stays on the board.  

¶ Once it is moved, log into HubOnline and enter the Sticker SMS ID intƻ ǘƘŜ άOnRequest IDέ ŦƛŜƭŘ on the 

ά5ŜǎŎǊƛǇǘƛƻƴ ŀƴŘ CŜŀǘǳǊŜǎέ ǘŀō for the new property. You must remove the Sticker ID from the existing 

property first. 

¶ Now that you have entered the sticker SMS ID in, there are now two IDs for the same property; the 

HubOnline property ID and the Sticker SMS ID sticker. 

You can purchase more stickers online. Go to Ordering Stickers and Brochures Online 

3.6 Listing Kit Brochures 

¶ 20 brochures for your listing kits are provided in your welcome pack.  

¶ This lets you help explain to potential vendors about this service and helps you to attract listings by 

differentiating what your office has to offer compared to your competitors.  

¶ You can order additional stickers and brochures online or, alternatively, you can download brochures as a 

PDF file from the OnRequest website. 

3.7 Send Messages 

¶ The OnRequest online system also allows you to send SMS and MMS messages to mobiles.  

¶ OnRequest has already provided you with $5.00 credit.  You can purchase additional credit online. 

 

We have a client services team to answer any of your questions.  

Simply contact 1300 796 786 (business hours) or clientservices@onrequest.com.au. 

  

mailto:clientservices@onrequest.com.au
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4 How does Property OnRequest work?  
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5  SMS IDS 

5.1 Locating your SMS ID 

For all of your properties, the primary SMS ID will be the same as the HubOnline property ID. That is, use the 

HubOnline property ID as your SMS ID. 

5.2 Stock Boards 

OnRequest has stickers with its own unique SMS ID (separate from the HubOnline property IDs) especially made for 

your stock boards as shown in Figure 1 ς Stock Board.  You will have received one sample sticker in your welcome 

pack. Additional stickers can be ordered online from OnRequest. 

When a stock board is moved around (from property A to property B), log into HubOnline and enter the Sticker SMS 

L5 ƛƴǘƻ ǘƘŜ άhƴwŜǉǳŜǎǘ L5έ ŦƛŜƭŘ ƻƴ ǘƘŜ ά5ŜǎŎǊƛǇǘƛƻƴ ŀƴŘ CŜŀǘǳǊŜǎέ ǘŀō ŦƻǊ ǘƘŜ ƴŜǿ ǇǊƻǇŜǊǘȅΦ ¸ƻǳ Ƴǳǎǘ ǊŜƳƻǾŜ ǘƘŜ 

Sticker ID from the existing property first. 

Alternatively, your board mover can notify OnRequest directly to update this on your behalf. To understand how, 

please contact OnRequest. 

This match up can only be done when you have exported it from HubOnline to OnRequest. Until this has happened, 

a default message will be sent to any user who tries to text that property. This default message is as follows: 

άhƻǇǎΗ ¸ƻǳ Ƙŀve either entered the wrong SMS ID or the details are not yet available. Please contact the 

ŀŘǾŜǊǘƛǎŜǊ ƻǊ ǘǊȅ ŀƎŀƛƴ ƭŀǘŜǊΦ ¢Ƙŀƴƪ ȅƻǳΦ w9t[¸ {¢ht Chw bh /hb¢!/¢Φέ 

To see how this is done on the OnRequest system, refer to Moving stock boards ŀƴŘ ǳǇŘŀǘƛƴƎ {a{ L5Ωǎ 

 

Figure 1 ς Stock Board 
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5.3 Photo boards, brochures, newspaper, window displays 

To order a brochure, window display, newspaper or a photo board, you must create the property in HubOnline 

before ordering. This is so you can use the HubOnline property ID as your SMS ID.   

 

Figure 3 - Photo Board 

 

  

 

Figure 2 - Window display, newspaper, and brochure 
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6 OnRequest Online Overview 

6.1 Logging In  

Log in Ǿƛŀ ǘƘŜ Ψ/ƭƛŜƴǘ [ƻƎƛƴΩ ƭƛƴƪ that appears at the top of http://onrequest.com.au. 

 

 

 

The client login screen will display a username and password for you to enter.  

Your office username and password should appear on your welcome letter.  

 

Figure 4 - Property OnRequest Login 

 

Once logged in, the home page will be displayed as illustrated in Figure 5 - Property OnRequest Home Page. 

 

If you did not receive this, please contact OnRequest Client Services on 1300 796 786 or via email at 

clientservices@onrequest.com.au. 

 

http://onrequest.com.au/
mailto:clientservices@onrequest.com.au
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Figure 5 - Property OnRequest Home Page 
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6.2 Quick Message Push Functions 

6.2.1 MMS 

The MMS push function allows you to send a MMS message of any of your saved properties out to any MMS enabled 

mobile phone. 

The cost of the MMS push will be debited off your current credit balance.  

  

Figure 6 - Quick MMS Push 

In order to push (send) out a property MMS, simply: 

¶ Select the property from the drop down menu shown in the figure above. 

¶ 9ƴǘŜǊ ǘƘŜ ƳƻōƛƭŜ ƴǳƳōŜǊǎ ȅƻǳ ǿƛǎƘ ǘƻ ǎŜƴŘ ǘƘŜ ƳŜǎǎŀƎŜ ǘƻΣ ŜƛǘƘŜǊ ŘƛǊŜŎǘƭȅ ƛƴǘƻ ǘƘŜ ΨaƻōƛƭŜΩ ŦƛŜƭŘΣ ƻǊ ōȅ 

ǎŜƭŜŎǘƛƴƎ ǘƘŜ Ψ[ƛǎǘΩ ƻǇǘƛƻƴ ŀƴŘ ǳǇƭƻŀŘƛƴƎ ŀ ƭƛǎǘ ƻŦ ƴǳƳōŜǊǎΦ  

¶ CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǎŜƴŘƛƴƎ ŀ ΨvǳƛŎƪ aa{ΩΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨIŜƭǇ ƳŜ ǿƛǘƘ vǳƛŎƪ aa{Ω ƭƛƴƪ ŀƴŘ 

the list below is displayed:  
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6.2.2  SMS 

The SMS push function allows you to create up to 2 consecutive SMS messages and send out to any mobile phone. 

The cost of the SMS will be debited off your current credit balance.  

  

Figure 7 - Quick SMS Push 

In order to push out a property SMS, simply: 

¶ Type the message in the box shown in the figure above.  

¶ 9ƴǘŜǊ ǘƘŜ ƳƻōƛƭŜ ƴǳƳōŜǊǎ ȅƻǳ ǿƛǎƘ ǘƻ ǎŜƴŘ ǘƘŜ ƳŜǎǎŀƎŜ ǘƻΣ ŜƛǘƘŜǊ ŘƛǊŜŎǘƭȅ ƛƴǘƻ ǘƘŜ ΨaƻōƛƭŜΩ ŦƛŜƭŘΣ ƻǊ ōȅ 

selectinƎ ǘƘŜ Ψ[ƛǎǘΩ ƻǇǘƛƻƴ ŀƴŘ ǳǇƭƻŀŘƛƴƎ ŀ ƭƛǎǘ ƻŦ ƴǳƳōŜǊǎΦ  

¶ CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ǎŜƴŘƛƴƎ ŀ ΨvǳƛŎƪ {a{ΩΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨIŜƭǇ ƳŜ ǿƛǘƘ vǳƛŎƪ {a{Ω ƭƛƴƪ ŀƴŘ ǘƘŜ 

list below is displayed:  
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6.3  Credit Recharge  

Your credit balance shown in the top right-hand corner of the screen is the amount you have available to send SMS 

& MMS messages out to mobile phone numbers. Your credit balance will reduce with every message you send.  

To recharge your credit you have two options: 

¶ Online via credit card on our secure payment page; or 

¶ Invoice via contacting OnRequest on 1300 796 786 or clientservices@onrequest.com.au.  

An invoice will then be sent to you. 

 

Figure 8 - Credit Balance Recharge 

6.4 Ordering Stickers and Brochures Online 

You are able to order OnRequest stickers for your stock boards via our online order form which you can find by 

ŎƭƛŎƪƛƴƎ ǘƘŜ ΨhǊŘŜǊ CƻǊƳΩ ƭƛƴƪ ƻƴ ǘƘŜ ƘƻƳŜǇŀƎŜ ƻƴŎŜ ƭƻƎƎŜŘ ƛƴΦ   

For stock boards already printed with OnRequest, only the SMS ID stickers need to be purchased. If your boards do 

not have OnRequest printed, you will need the OnRequest Stickers. 

If you require additional listing kit brochures, these can also be ordered online. Alternatively, by clicking the 

Ψ5ƻǿƴƭƻŀŘǎΩ ƭƛƴƪ ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻ ŘƻǿƴƭƻŀŘ ŀƭƭ ǘƘŜ hƴwŜǉǳŜǎǘ ōǊƻŎƘǳǊŜǎ ŦǊŜŜ ƻŦ ŎƘŀǊƎŜΦ  

mailto:clientservices@onrequest.com.au

